RIGHT OF WITHDRAWAL FOR CONSUMERS

andré | nause

Right of withdrawal You have the right to withdraw from this agreement within fourteen days without specifying any
reasons. The withdrawal period is fourteen days from the date of the conclusion of the agreement. In order to exercise
your right, you shallinform us (andré | nause - Pariser Platz 6a - D-10117 Berlin - Germany - Tel +49 (0)30 - 548 343 48 -
Fax +49 (0)30 - 300 149 3030 - Mail info@andrenause.com) by means of a clear statement (e. g. in a letter sent by post,
an fax or email) of your decision to withdraw from this agreement.

In order to observe the period for withdrawal, it is sufficient that you send notification to exercise your right of with-
drawal before expiry of the withdrawal period.

Consequences of withdrawal If you terminate this agreement, we shall refund all payments we have received from
you including delivery charges (except for additional costs arising if you chose a method of delivery different from
the most cost-efficient standard delivery offered by us) without delay and at the latest within fourteen days from the
day on which we received the notice of termination of this agreement.

We shall issue the refund using the same method of payment that you used for the original transaction, unless ex-
pressly agreed otherwise with you; you shall not be charged a fee for this refund under any circumstances.

If you have already asked for service to begin during the withdrawal period, you shall pay a reasonable amount,
corresponding to the portion of the service already provided up to the date on which you notified us that you were
exercising your right to withdraw from this agreement, compared to the full scope of services provided for therein.

Notice of the possibility of early expiration of the right of withdrawal Your right of withdrawal expires if we have

rendered our service in full and have begun with the performance of the service only upon your express request and
with your express consent. End
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